	Automatic Pricing


At the 'Items' prompt you can:
	Enter
	What
	Example

	CODE
	Enter some work. The work can be a stock item, procedure or a macro.
	V1
Visit

	xx.  CODE
	As above but supply 'xx' of them
	25 syn250
25 Synulox 250 Mg

	CODE What
	Alter the code (see 'Metacharacters' below)
	25 syn250 #
25 Synylox (Credit)

	/TEXT
	Look up 'text' to see it is exists by either code or description, select from pop-up box.

	//TEXT
	Search for ‘text’ appearing anywhere in the description (AP items only)

	?
	List all work items on the screen


	Metacharacters


Metacharacters alter the way the system process the codes you have entered. This table lists the COMMON metacharacters that can be used. See the on-line manual for the full list.

	$
	Free of charge 
	Supply at no cost.

	#
	Credit 
	The goods are returned or entered in error.

	- 
+
	Discount
Surcharge
	Add a surcharge (+) to the normal price, or subtract a discount (-) for this procedure. 

	~
	Dispensing fee 
	Normally set on stock card. Adds Disp/Inject text and fee. E.g. 25 syn250 ~i

	[
	Absolute amount 
	Override the standard price of an item.
 e.g. Visit1  [15.95 - Visit and charge 15.95 for it. 

	_
	Absolute discount 
	Enter a discount as an absolute amount rather than as a percentage. Visit1 _5 (take £5.00 off)

	*
	Generate a label 
	Normally set on the stock card.
You can use * to print ad-hoc labels, if a number follows the * e.g. *5 will print that number of labels. You can alter the warnings (*w), dose message (*d) as well.

	'
	Comment 
	Add a comment AFTER the text

	:
;
	Separator 
	You can type in more than one procedure on the same line as long as they are separated by : or ;.
The difference between the two is that; uses the multiplication factor from the previous procedure in the line, while: resets it unless another multiplication factor is explicitly given,

	"
	Highlight text 
	Highlight the line being entered.


	Access Permissions that affect Automatic Pricing

	28
	Can user access automatic pricing at all?

	36
	Is user allowed to use the '- _ [' characters 
(Anything that can manually reduce the price).

	103
	Can user dispense POM products

	
	

	
Description Text


In addition to the metacharacters, you can include some 'codes' on the actual AP text line. These will be checked for and translated as required: 

	#
	Replace # with the multiplier e.g.
Examine # animals

	&&
	Name of the animal - The && will be replaced with the animal name. E.g.
Examine && will appear as Examine Fido.

	&$
	Time of transaction - The &$ will be replaced with the time the transaction was entered e.g.
Telephoned at &$ no answer.

	&@
	Age of the animal - How old the animal was when a specific procedure took place e.g.
Vaccinated at (&@)

	&#
	Counter - In some cases you may wish to allocate a unique reference number on the clinical line

	&mins
	Base price on time spent - System will use number of minutes spent with the animal as the multiplier e.g. 
Discussed && for &mins minutes.

	&!
	Will be replaced with the current balance and the multiplier will be set to the balance.

	&(
	Hide text, any text after the &( will be removed e.g.
Visit &(Local  will  appear as just Visit.

	&=
	Replace with the month if a recall is set
 e.g Re-examine in &=


	Translation options {}


The {} can be used to prompt for user input. Some examples are shown over leaf.

	{}
	Ask for input

	{text}
	Prompt with 'text'

	{.text}
	Only prompt if the multiplier is missing.

	{text.}
	Force the user to answer the question

	{!text)
	Limit the answer to 10 characters.


	Plurals


There are occasions where you want the text to be grammatically correct. This can be handled with the [] to adjust e.g.

	What
	Singular
	Plural

	Ml[s]
	Ml
	Mls

	[pints/]
	Pints
	

	Cal[f/ves]
	Calf
	Calves


	Dose abbreviations automatically checked for

	WOT
	Work out Tablets
	Will bring up a box prompting you to enter the appropriate details. The system will work out the number of items required.

	WOI
	Work out Injection
	

	WOC
	Work out Capsules
	

	FHT
	Free hand text – prompted for details


	Extended MetaCharacters


You will not normally have to enter these manually; they will either be set on the Extras line of an AP card or in a macro. 
Enter a ? to display extended help.
	Manipulate the Operations List


^21=days

If the 'days' is not specified it will default to 1 day. If days are greater than 255 then this will remove the animal from the list. The other 'days' options that can be set are: 

	^21=
	Sets Status To 

	250
	'' e.g. blank it out 

	251
	'Recovery' 

	252
	'Observe' 

	253
	'Discharge' 

	254
	'Admitted' 

	255
	'Done' 


If you use ^21=x where x is greater than 1 then status is set to 'Observe' this assumes the animal is currently 'in' e.g. being checked on a daily basis - if there is NO existing operation for an animal it will be set to 'Admitted'. 

If you have an AP code admit you would set ^21= and this will automatically add the animal to the operation list for one day. Additional codes e.g. 'Overnight Check' could add it for another night, 'Discharged' would use ^21=255 to remove it from the list. 

	Status

	^4=
^18= 
	Sets the status field
Remove a Status code


There may be occasions where you wish to add or remove a status code from within AP. This can be done via these two meta-characters. E.g. 

	Extra
	  What

	^18=GT 
	Removes GT from animal status 

	^4=yy ^18=rr 
	Add code YY and removes RR 


This allows you to set-up un-priced AP codes to adjust the status field - many practices use this for Credit Control and when animals have moved away from the practice. 

	Colour Event


^8= Event

Set's the colour event used for this line. e.g. ^8=12 will display the line using the settings for event 12.

	Weight

	^6=
	Sets the weight on the record card.

	^7=
	Same as ^6= except will add the phrase '<WEIGHT> Kgs' to the clinical record

	^32=
	Same as ^7= except will assume weight is in lbs. and will convert.


To update the weight on the management AND clinical screen (to enable it to be graphed), you should make up an un-priced AP code called 'w' with the text 'weight' and add ^7= to the 'Extras' line. Tip: Some users may not realize you need to enter anything - suggest you add {.Enter weight.} as well to force the question.

Then all you need do is enter w weight e.g.
 w 12.5 (assuming it is 12.5 kgs). 

	Temperature


^12= Entered in (C converted to (F
^13= Entered in (F converted to (C

The two metacharacter ^12/^13 will translate a temperature entered in one scale to another. This allows the temperature to be recorded neatly in both scales. E.g. Temp 12.00 degC (53.60 degF)

Set up two AP codes both called TEMP: but with one code as TF and one as TC as the keywords. Leave all the prices/vaccine fields etc., blank add ^12/13 to extras line. Use as required and the temperature will be neatly recorded in BOTH scales. 

	Average Water Intake

	^23=
^24=
	Divide by weight
Convert from pints to mls, divide by weight.


^23 is generic in that it will take the multiplier entered and divide it by the weight of the animal. While ^24 is more specific to Water intake in that it will assume the input is in pints and convert to mls. You should make sure that the multiplication factor is set to Display. For example the two cards,

	Desc:
Extra: 
	Daily Water Intake[mls/] # mls/kg
^23= {.Enter water intake in mls?} 

	Desc:
Extra: 
	Daily Water Intake[pints/] # mls/kg
^24= {.Enter water intake in pints?] 


With the two codes setup, for water intake one for mls and the other for pints - how do you tell the difference when using the / option? In the above example, we used the [] option for multipliers - as the chances of the result being exactly one are slim. 

	Graphs


The Temperature, Water and Weight metacharacters are in the correct format to enable all of them to be graphed from the clinical screen. 

	Definition File / Letters

	^11=
^22=
	Print locally
Pass to Windows application


These meta-characters will printout a letter, chart, handout etc. whenever used. The difference being, ^11= will print a definition file locally and ^22= will call a Windows application (you must be on a PC).  e.g.

^11=worms.def 

This will printout the handout called 'worms.def' whenever the code is used. 

	Batch/Ref Number


A few meta-characters fall into this category:

^10= Ask for batch number
^14= Ask for reference number
^16= Ask for xyz details
^17= Ask for I.D. number

The Batch, ID and Reference number options when used, you will be prompted to enter the appropriate details. If ^10 is used the text will be prefixed with Batch: and with ^14 it will be Ref: and with ^17 it will be ID:. 

Some sites are using the ID field for recording comments about the animal, with this in mind you can add a comment after the ^17 and this will be added to the ID chip field e.g. in the extra's field ^17= 'It Bites 

In addition to being prompted for the preset option by using ^16=text you can get the system to prompt for 'text'. E.g. If you are keeping a log of X-Ray exposures on the condensed history you could set in the extra line ] ^16=Exposure . 

When used, the user will be prompted for 'Enter Exposure....' the results will be appended to the AP text and dumped into both the main record card and the condensed history. 

	Management Fields

	^9=
^20=
^5=
^27=
^28=
^25=
	Sets Insured
Sets Classification
Sets animal sex
Set marketing flag
Apply/Remove Admin lock
Set the ‘Send Bill’ Flag


These change the animal’s management card and set the respective field. AP cards can be used to quickly update the required information.

	Recalls


Should be set in macros for practice plans etc.

	^1=
	Sets primary recall

	^2=
	Sets recalls type

	^3=
	Sets interval for ^2=


Can also use the format ^2=recall.interval e.g. ^2=3.25 set recall 3 for 25 weeks time.

