Client Totals

This report is used to extract your 'best' clients from the system.

Main menu -> Reports -> Financial -> Client Totals  (Both menu styles)

This report has two formats:

· Pareto - list the top XX% of your client base

· Lists client spend and number of visits

          Option 9 'Totals or Pareto' switch between the two

· Limit by Species / Surgery Number / Animal Type

· Export file(s) created automatically, CSV format, for merge printing purposes.

	
	Totals
	Pareto

	FileName
	totals.csv
	pareto.csv


· The Pareto option limit can be based on number or percentage e.g. give me the top 10% of the animals, give me the top 50 dogs etc.

Total work by client for the period 31.10.2000 to 26.10.2001

	No
	Name
	Visits
	Fees
	Drugs
	Total
	Average

	524
	Jones, Mrs
	5
	46.47
	31.49
	77.96
	15.59

	613
	Smith, Mr
	1
	18.30
	3.83
	22.13
	22.13

	615
	Melvin, T
	6
	122.04
	85.74
	207.78
	34.63

	619
	Hillside QW.
	3
	11.92
	46.11
	58.03
	19.34

	..
	..
	
	
	
	
	


Pareto 80/20 rule for the period 31.10.2000 to 26.10.2001

	No
	Name
	Sales
	Sales %
	Cumulative
	Cumulative %

	12340
	Hillside
	640.5
	6.49
	640.5
	6.49

	77
	Jones, Mr
	588.8
	5.97
	1229.4
	12.59

	879
	Melvin, Mr T
	308.8
	3.13
	1538.1
	15.59

	765
	Smith, Mr
	282.6
	2.86
	1820.7
	18.45

	344
	Watson
	254.1
	2.58
	2074.8
	21.03

	Others (161)
	7792.8
	78.97
	9867.6
	


Both Reports will give a summary:

· Date/Time and number of records searched/found e.g.

Report run by PVS on 26.10.2001
Started at 9:24:04.98 finished at 9:24:53.89

Covering the client range 1 - 1000
Records found 167  (16.32)

· Insurance breakdown 

	Company
	No Found
	Income

	Not Insured
	119
	6296.55

	Pet Plan
	2
	91.61

	Paws
	1
	98.29


· Client Type

	
	No Found
	Income

	Small Animal
	163
	9221.42

	Farm Client
	3
	407.59

	Equine Client
	1
	237.51


· Record Type

	
	No Found
	Income

	Canine
	106
	5691.05

	Feline
	46
	2846.56

	Others
	15
	1328.91


