Generating Drug Labels

Hands up all of you who still produce a drug label by typing in
 *’bid or *’One tablet daily after the code on the AP line?!

It is possible to set PV5 up so that every time you dispense an item, drug or stock, you can print a label without having to do any more than enter the code that sells it. First let’s look at the different ways you can generate a drug label, there are at least four:

· Label Maker
Use the label maker to enter the full details required on the container, save it and print as required. This does not allow for automatically adding the animal, client's name, dose etc., it can be used for multiple labels for items that do not need client details e.g. in-house decanting of items. This method should not be used for items that are being given to clients without additional labeling.

· The Quick label
If you enter either an asterisk (*), at the Items .......... prompt, (Auto from the clinical record prompt), or select Label -> Drug, from the management prompt line, you can print a quick drug label without having to select, destock and charge for stock. This is aimed at re-printing a label that may have jammed in the printer. The system will replace any reserved words so it will be customised for the client/animal. This is the only way of printing drug labels available for users who do not use, or do not have access the stock or automatic pricing modules. You are asked the appropriate questions and the label is filled out according to your design in the normal way. 

· Manually requested label 
If, on the Items.. line, you enter an asterisk '*' along with a stock item code a label is printed for this client/animal with the drug details and this replaces certain keywords with text. E.g.  25 syn250 * Any dose details should be added as a comment e.g. 25 syn250 * '1 Twice daily. 

· Automatic Label
If the stock item is set to Automatically generate a label the label will be printed automatically. This will be explained on the following page in for detail.
Dispensing Fee

You may wish to have varying charges for dispensing fees but always want to charge them. The fee may depend on the task; an Injection, handing out tablets, administering tablets etc. You have up to 26 different charge 'bands' that can be applied to different products (or used from the command line). The bands are set via:

Main Menu -> Automatic Pricing -> Utilities-> Dispensing Fee {Classic menu} 
Main Menu -> Fee and Stock -> Utilities -> Dispensing Fee  {New Style}

Select the band (A to Z), specify any text you wish to associate e.g. Inject and the amount for the injection e.g. £0.50, Dispense with £1.50. Now on the stock card that the dispensing fee applies to, add ~d to the sub-unit description, the system will add the word Dispense and apply a 1.50 fee. We will show an example later in the handout. 

It is possible, though less flexible, to set a fee to be added anytime a label is produced. With both the manually requested and automatic labels, you can get the system to add a 'Dispensing Fee' to the price. The default amount is set via:

Main Menu -> General Apps -> Parameters -> Billing -> Disc/Surc Text -> 4 {Classic menu} 
Main Menu -> System -> Setup -> Parameters -> Billing -> Disc/Surc Text -> 4 {New Style}

The fee should be added to your fees; however, some sites wish to hide the amount. Where it is added is based on the setting:

Main Menu -> General Apps -> Parameters -> Fields ->Options -> More  -> 5 {Classic menu} 
Main Menu -> System -> Setup -> Parameters -> Fields ->Options -> More  -> 5 {New Style}

Automatic and Quick labeling

The first step is to ensure you have a label setup in the Label Maker that will act as a template (similar to definitions files for recalls/recovery forms). 

Go into the Label maker and select the 'Drug' option, followed by the record type you are creating the template for. If you are not on version 2.19.05 then, select Configure -> Parameters and make a note of the label number, then at the label menu select Use followed by that number.

	SA Drug Label Template 
	Label No.:  1 
	Layout:  1 (P=9 S=1)


	N
	! Small Animal Drug Label 

	N
	! Dummy Practice Address 

	N
	            ! &client &ad1              

	N
	! &ad2 No.&ref For &animal        

	N
	! &date &sname              

	N
	! &sdes                 

	N
	! &warn &batchno             

	N
	! For animal treatment only 

	N
	! KEEP OUT OF REACH OF CHILDREN 


Use the arrow keys to move the highlight bar up and down and enter your details and the reserved words for Animal/client details, when correct- press escape to end editing. 

As you can see from the example above the system uses reserved words to insert the required details, the reserved words you can use are shown in the table below.

	Description
	Reserved Word
	Description
	Reserved Word

	 Client Name 
	&client
	 Practice Name
	&pname

	 Animal name
	&animal
	 Practice Address Line 1
	&pad1

	 Client Address Line 1
	&ad1
	 Practice Address Line 2
	&pad2

	 Client Address Line 2
	&ad2
	 Practice Address Line 3
	&pad3

	 Client Address Line 3
	&ad3
	 Today's Date 
	&date

	 Client Address Line 4
	&ad4
	 Animal Number
	&ref

	 User Name
	&user
	 Stock Name
	&sname

	 Stock Dose Details
	&sdes
	 Batch Number 
	&batchno

	 Stock Warning
	&warn
	 I.D. Number 
	&idnumber

	 Milk Withhold time
	&milk
	 Herd Reference 
	&herdref

	 Meat Withhold time
	&meat
	 Batch Number 
	&batchno

	 Vet I.D. Dispensing
	&vet
	Center Lines
	!


It is recommended that if you are a mixed practice, you setup individual labels for Farm/Equine records to allow milk/meat withhold times, Herd ID etc. to be added.

If you wish to test it, generate a 'Quick Label' on the play card to check that everything is laid out as expected.

· To generate a Quick Label
Access animal's record card

  Press 'Label' -> 'Drug' and answer the questions relating to product/quantity etc.

 or

  Select 'Clinical' to move to the clinical screen

Select 'Auto' and enter an asterisk (*) at the Items.. prompt

· Manually generating a label

Select an animal, go to the clinical screen, Auto for automatic pricing, enter the stock item required and at the Parameters..  prompt enter an asterisk (*) followed by an apostrophe (') followed by the dose details e.g.  * '1 bid

You can enter everything at the Items.. prompt e.g. syn50 10* 'bid , this will be printed as

  10 x Synulox 50mg 
 1 tablet twice daily

    All the client details will be filled in automatically. 

Those are two of the ways of generating a drug label, however it does need userls to remember to enter the * and dose details. It is far easier to setup the stock item so that whenever it is used the label will be automatically generated and the user prompted for the number of labels and dose.

Automatic Labels
Now that you can generate labels from the Quick option or the command line, how do you get the system to do it automatically?

· Access the stock item you want.

· Press the DOWN Arrow (Or use the Warning option)

· Press Return till you are beside 'Automatically Generate a Label'
· Type a Y for Yes

· Press Return until you are back at the prompt line.

That's all there is too it.

How many Labels?

A new option in 2.19.05 gives you the ability to specify on a sub-unit basis whether the label is to be printed or not:

	Details
	What

	*{number}
	Generate {number} of labels e.g. *2 for 2, *4 for 4

	*0
	Do not generate a label

	*
	Ask at the time

	*#
	Base the number on the multiplier e.g. 
2 syn250 will generate 2 labels, 5 syn250 will generate 5


The label metacharacter can be combined with all the other options, looking at this contrived example:

This will also remind you of the other options you can use in the sub-unit description; items in red have been filled in automatically by the system.

Item:   Synulox

	Description
	Result 
	Labels

	*3 Pre
	Synulox (Pre)
	Print 3 labels

	! Pre
	Synulox (Pre)
	Don't de-stock
Use setting on Label/Warnings screen to decide if label will be printed

	* ~d
	Dispense Synulox
	Ask number of labels (*)

	!ml[s] *0 ~i
	Inject ml Synulox
Inject 2 mls Synulox
	No Label printed (*0)

	!tubs ~d *#
	Dispense 5 tubs Synulox
Dispense tub Synulox
	Print 5 labels
Print 1 label


Notes: 

· The * when used on the sub-unit description will over-ride the 'Generate a Label' option on the Warnings/Label Screen, however, command line options will take preference. 
· You MUST leave a space before the ~ if this is the first character of the line (system thinks you are entering a system macro).
Doses

When labels are produced, any dose details will be checked for abbreviation. E.g. QID, BID etc. These abbreviations can be setup via: 

Main Menu -> General Apps -> Parameters -> Lookup Tables -> Dose Details.  {Classic menu}
Main Menu -> System -> Parameters -> Lookup  -> Dose Details {New Style menu}

Here are some examples:

	ACL
	 One tablet per 25lb wt. 1/2 hr before travel

	ACS
	 one tablet per 10lb wt. 1/2 hr. before travel

	ASK
	 && tablets && times daily    

	ATD 
	apply three times daily     

	BID
	twice daily       

	BNT 
	&& tablets 1/2hr before effect required   

	DP1 
	one drop three times daily    

	DP2 
	two drops three times daily    

	DPO 
	&& drops && times daily    

	DSP 
	one dessertspoonful four times daily    

	EOD 
	every other day      

	EY1 
	apply to the eye once daily   

	EY2 
	Apply to the eye twice daily.   

	FIP 
	Follow instructions on packet 

	GAB 
	give as before      

	MET 
	&& kg dose once daily    

	OVT 
	&& tablets && times weekly      

	PR1 
	&& tablets && daily for 5 days pr2 

	PR2 
	then && tablets && daily    

	QID 
	four times daily      

	SIC 
	see instructions on container     


Note: You can have multiple abbreviations on the same line e.g.

AB1 Give 1 BID and then 1 QID,

Assuming both BID and QID are valid abbreviations, then the line will be expanded to include both. 

Tip: Don't set up the abbreviation that is part of a word, you may find if the word is used as part of the dose it will come out unexpectedly e.g.

An abbreviation of DOS = Give as per documentation
If you now enter 'One dose to be given..’ It will come out as
One Give as per documentatione to be given..
There may be times where you don't know until the drug is dispensed what the dose should be or you want a generic option. This can be handled via the && sequence. e.g. 

ASK - Give && tablets every && days 

The system will prompt you to fill in the &&. 

Three reserved dosage abbreviations will be recognised automatically by the system: 

	Abr.
	What
	Notes

	FHT
	Free Hand Text
	You will be prompted for the full dose

	WOT
	Work Out Tablet
	A box will pop-up asking you for the details the system will also determine the number of tablets to be supplied and use this as the quantity.

	WOI
	Work Out Injection
	As WOT except it relates to mls rather than tablets


	Dosage Information for: 
Synulox 50 

	Give
	2
	Tablets
	3
	Times
	daily

	For
	10
	Days
	
	
	


With WOT the system will translate some of the text, for example it will translate 0.5 to half, 1 daily to once, 2 x daily to twice, this can make it easier for the client to follow the instructions. The system will work out the number of tablets and that will used as the quantity. Note: If the quantity works out as a fraction then the client will be charged for the next round number e.g. 12.5 tablets will be charged as 13, the system will only destock 12.5.

Setup and use warnings on labels.

Firstly, make up a list of any drugs that need to have a warning, and then decide exactly how the warning should be worded. 

    For example: 

	Shampoos
	For External Use Only

	Mange washes 
	Wear gloves when applying

	Tablets
	Must be given with food.


You will then need to enter the relevant information onto the computer via:
 

            Stock Control -> Parameters -> Lookup tables -> Warnings

Select Edit, Start at code 1, then enter your first warning, repeat for as many warnings as you have then Quit. 

Now you need to tell each drug which warning it needs to use. 

· Go into stock control and access the item you wish to have the warning on. 

· When you are in the stock record card, press the DOWN arrow key. 
This will take you to the part of the card that deals with labeling. 

· Select Edit and use the arrow keys to highlight the space next to Warning. 

· Enter the first part of the warning details (or the number of the warning) to wish to use and the appropriate text should appear in this space. 

· Then highlight the NNNN next to warning and change to YYYY
This relates to the animal type the warning applies to Small, Farm, Equine, Default, so if the warning did not apply to small animal's you would enter NYYY .

· Automatically generate a label should be set to Yes. If you are not familiar with generating labels, this way, then please refer to the earlier section. 

Making sure the warning appears on the label

You will need to edit your label so that the reserved word for the warnings is present. Use the Label Maker (Drug option) to access the template for the record type you want, make sure that the reserved word &WARN has been specified (or add it as needed).

Appending a second label to a stock card

Owing to the number of legal requirements you have to fulfill when dispensing a drug with a label, it is not always possible to print detailed enough instructions for pet owners. The easiest way to get around this is to print a second drug label. 

The first label can include the clients name, address and pets name, along with the drug name and your practice details.  For the dosage line you simply set the label to print "Give as directed" You then set the stock card up to always produce a second label that contains the details of dosage etc. 

Creating the label 

The first label is already produced by your system when you use the * or price a drug depending on how your system is set up. To set up labels for appending,

· Access the Label Maker

· Select New (accept the default layout unless you have a multiple layouts, in that case selected the SAME layout as the drug label.)

· The cursor will move to the top left corner outside the layout. If you want condensed printing then enter a C here, if not then press return to accept normal print. 

· The highlight box will now move inside the layout box Enter the details you require, it is a good idea to always put your practice name, address etc at the top of the label and the Keep Out of Children's reach etc at the bottom The middle lines you can type in whatever details you wish eg:    

	Nomads Veterinary Group
Jamaica, Caribbean: Tel: 00 98 765
Give    tablets every morning for
mornings, and then reduce the dose 
to    tablets every other morning
for another week.

FOR ANIMAL TREATMENT ONLY


· When you have finished typing and the cursor goes BACK to the top left corner, press Esc and then Save 

· Press return to save it, the program will allocate a label number, which will then appear at the top of the screen. Make a note of this number. 

    Appending this label to the stock card

· Go to the stock card you wish to generate this extra label. 

· Press the down arrow key, to take you to the label page. 

· Press E for Edit 

· Press return until you are highlighting "Append a label" and press Y for Yes. 

· It will ask you which label you wish to append, enter the label number that you noted down. 

The second label should now be produced whenever you price the drug. 

