Recalls and More Recalls

BACKGROUND

You can store up to 10 recalls per animal; these are accessed via the Vaccination option on the animal's management card.

Some Points:

· Don’t update them manually - use an AP code

· Don’t use the diary to make appointments for a year in advance, set a recall

· Don’t print a label on the day, stick on a postcode and file until next year

· Not limited to just Vaccinations

· Dentals

· Wormers

· Geriatric

· Weight check

· Blood resample

· ANYTHING you want to recall the client/animal for

· Recalls don't need to be printed - use a 'Pop-Up'

· You can add new recalls as time goes by with 'Global Scan' option to pick up the last occurrence of a historic sale

· When an animal is euthanased, reported dead etc. have an AP code to zero all recalls - nothing worse than sending a recall to an animal that has died

ADDING RECALLS

You can add recalls either via an AP code or a Stock Item

With the basic Dog Booster, create an AP card and set the Vacc Interval to the number of weeks you want the animal recalled in.
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Now entering DV1 at the items line will update the recall screen. If you want to be prompted for the batch number add ^10= to the extra's line.

With the 'Primary Vaccination for the species this MUST be set via the 'Vacc Int' field on the AP card (or make sure it set as recall 1 in the other recalls), this is especially important if you are taking part in the FDI indexes.

If you are setting anything OTHER than a  primary/booster vaccination e.g. Rabies, dental, geriatric etc. you would use the 'Other Recall Field' e.g.
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If you are setting the other interval, if you leave the name blank you will get a pop-up box with all your recalls currently listed. 

 (The list of recalls you have available is available from: Sys Management -> Setup -> Parameters -> Lookup Tables -> Recalls -> Recalls)

In the case of stock items, the recall is set on the second stock screen (Warning and Labels) e.g.
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Resetting the recalls

Set the interval on the vaccination to ZERO and use recall number '253' - this is a special recall that will reset ALL the recalls e.g.
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In this case, ANY recalls set will be set to zero. It is a good idea to have a card 'Client reported Animal Died', which is un-priced and sets all recalls to zero and sets the status to DD.

Checking the Recalls

One of the common support queries is that recalls are not being updated or not being reset. This is usually after a member of staff has been adding/editing AP items!!

You should periodically check the system to ensure that codes are correct. The easiest way to do this is use the Report Generator. We have included some preset reports to help you:

AP Report Generator - Two reports 'Update Vaccination' and 'Update other recalls, In the Stock report Generator there is one 'Items that update Recalls'.

On the AP report, Recall '254' is an appointment in the diary and recall '253' is one that will reset ALL recalls.

Pop-Up Recalls

You are not limited to updating a recall that your would normally send to the client. You can use recalls over 240, these will if due cause a box to appear on the screen when the record is displayed e.g.
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This can be used for PDSA petAid reminder, Wormers, Farm client who you have not visited for a period.

By combining, the normal recalls and these pop-up recalls you can cover most situations, if you setup a practice plan you can make full use of the recalls
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PRINTING RECALLS

Once you have all your recalls on the system, how do you get them back out? The main option is 'Generate Recalls', using this you can generate labels, letters, mail merge format or a simple report. The menu options allow restricting the report to specific recalls, specific species, limit to one letter per client, one letter per recall. 

There are four main formats (option 8 report type):

	Format
	Description

	File
	Used to generate a list of names/addresses to merge using Word

	Labels
	Either 'one up' labels (as per drug labels), or two-up laser labels.

	Notes
	This uses a definition file to print the letter from within Premvet. You have the option to have different wording based on the recall being generated. (See later)

	Report
	Lists the Client, Animal, Number, the recall that is due and the due date


Recalls will normally be printed in alphabetical order - you can alter this so it prints in record number order via the option: 

Sys Management -> Setup -> Parameters -> Fields & Defaults -> Options -> More -> 17

Recall period

The recall period (7) is used to tell the system over which date ranges it is to scan. This can be entered in two forms:

	Period
	Example
	What

	MM.YY
	03.02
	The 30-day period starting on the 1st of the month. So for 03.02 it will be the period 01.03.2002 to 30.03.2002

	DD.MM.YY - DD.MM.YY
	01.02.02-28.02.02
	Between the exact dates entered.


The century is optional e.g. you could enter 03.2002, or 01.02.2002-28.02.02. The dates entered do not need to be a full calendar month, they can be spread over any date range. One thing worth remembering, a year is 365 days means that if the recall was last done on the 1st of a month it MAY fall into the previous month a year later.

Recall Options

The options on the 'Generate Recalls' screen that can be used to limit which animals are recalled:

	Option
	Description

	Client Type (3)
	Limit the report by the three-breakdown option Small, Farm and Equine.

	Species to search for (11)
	Only applies to Small animal records and is used to limit the report to just animals of the specified species.

	Status Codes to Ignore (12)
	If you want to ignore records containing a specific set of status codes, they are entered here. You DO NOT need to specify DD (Dead animals) any card containing DD will be ignored automatically.

	Surgery to process (13)
	This will limit the report to animals where the Branch number on the management record matches what was entered.


Other options:

	Option
	Description

	Append a label (9)
	If printing labels, this will add an additional label (from the label maker) contain fixed text e.g. surgery phone number and opening times etc

	Output When (14)
	Some label printers can't handle a long print job, setting this option will tell the system to start printing the labels after a specific number of labels e.g. 10 - You should really get the printer fixed - this option is a work around only - it does not address the underlying problem.

	Multiple Recalls (15)
	If this is set to yes then if an animal has more than one recall due you will get ONE entry for the animal otherwise you will get an entry per recall.

	Pre Animal or Client (16)
	This will generate an entry per client e.g. one letter for the client or per animal e.g. one label per animal. 


Definition Files - The 'N'ote option.

This sends a customised letter to the client; the definitions are set up as per any other on the system. By default, it will use the definition file recall.def. However, you can create additional files that are specific to the recall.

The format is   recall{client type}.{recall number}

e.g. 

	What
	Definition file

	Small Animal recall 10
	recallsa.10

	Equine vaccination
	recalleq.1

	Small animal vaccination
	recallsa.1


Get the recall number you are wanting to customise (see the look up table) e.g. you may have dental recalls as recall number 10. You then create the file recallsa.10. 

Overdue Recalls

Note: You can use the normal recall program and just alter the recall period.

Many users are using this option to look at how many animals are overdue and then using the main recall program to generate the actual recalls, as the output formats are better.

This allows you to concentrate on the following criteria:

	Option
	Default
	What

	Blank Recalls (8)
	Excluded
	The vaccination date is blank.

	Overdue by a specific number of weeks (9)
	16 weeks
	Give the client 4 months to come in then start sending overdue letters.

	Ignore those that greater than (10)
	104 weeks
	Assume after 2 years they will not be coming back and manually zero the recall.

	Animals over a specific age (13)
	Ignore
	Lets you look at just puppies, ignore the geriatric animals.

	Interval = zero (11)
	Ignore
	As dead animals will be ignored (7) you should not have any zeroed intervals unless the client has specifically asked not be recalled.

	Include Canine/Feline only (12)
	No
	Limits the report to Dogs and Cats only.


You have the option to print a report or send the results to a CSV file to enable you to merge it later (filename is overdue.csv). You cannot use definition files directly from this option.

Recall Breakdown

Breakdown of Canine and Feline records showing you the number that HAVE NOT come back for a recall. The table will show the last 10 year. If it shows a large number of recalls outstanding in a month it may be worthwhile to re-run the recalls for that period. Remember this table shows when the recall was LAST DONE for you should recall for the period a year later.

Global Scan

This option scans the clinical records and 're-builds' a recall. It can be used to update existing recall but is also very useful if you decide to start sending a new recall e.g. wormers, dental follow-up's etc.

The option is protected via access permission 111 as it can also be used to wipe all existing recalls!!

Rather than go into detail, here there is an FAQ (Frequently Asked Questions) on you machine that explains all the options.

See  http://localhost/premvet/faq/recall-scan.html
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