Labels, Labels and more Labels

There are various labeling facilities within PremVet5. They vary from simple address labels through comprehensive drug labeling to runs of labels for mail shots. We hope to be able to show which of the programs you should use to get the best and correct results. 

These will include:

· Client Address labels

· Supplier Address labels

· Recall Labels

· Appointments

· Drug Labels

· Manually printing a label

· Setting cards to automatically generate a label

· Doses and Warnings 

· Appending additional labels

The system will assign a specific printer to every terminal, this means you can have multiple label printers setup and the system will 'route' the printout to the correct printer.

For instance, the dispensary printer can be loaded with pre printed labels, the office laser may have 2-up laser labels and reception has the basic plain labels for one-off addresses.

This handout will assume that your printers have already been setup and customised for your needs.

Before we look at the drug labels, here are some of the other options within the system that can be of use. 

One of the first things to note is that there is more than one place to go to produce a label.


Address Book

For supplier, staff and commonly used address the 'Address Book' is the place to go.

Main menu -> Utilities -> Address Book {Classic menu}
Main Menu -> Misc Utilities - Address Book {New Style menu}

In the address book, you have the name, address, two telephone numbers and a notes field. You can search for entries via the name or any comment in the notes box. Once the record is on the screen you have the 'Label' option that allows the name and address to be printed out.

It is advisable to add your addresses here rather than in the label maker. For example include the laboratories your use, your drug wholesaler and relevant Ministry addresses.

Tip:  The phone details are then available to be accessed separately at any time and from most places in Premvet by using the F7 function key.

Client Address

An often-overlooked option is 'Label' on the Management prompt line. This option will generate an address label with client name and address details on it. Ideal for lab samples, internal paperwork or just labeling a cat basket or dog-lead etc.

Diary

If you have made an appointment for an animal in the Appointments diary, the label option will generate a label with the Client, Animal name along with the next appointment date/time. This can be stuck to the practice business card as a reminder for the client.

Recalls

Rather than generate letters for recalls, practices are using the pre printed cards available from the drug supplier. Rather that tie up the dispensary printer doing long label runs, use the '2-up Label' option for laser printers - this makes short work printing the labels - it is also cheaper then using specialist drug labels. For two up labels use Avery L7163 label stationary.

One comment - the wide range of laser printers out their does mean it can be a little difficult to setup initially, however it worthwhile persevering as once set for your printer it will be trouble free.

You use the Label maker -> Configure -> Laser option, specify the number of labels on the page and the start/end position - use the Test option to check that the layout is correct on plain paper before using actual labels. (You can hold the plain paper up against a sheet of laser labels to ensure the printing will be correct).

Definition Files

Any definition file can be re-directed to the label printer, this can be used to good effect from within:

1. Automatic Pricing (use ^11=xxx.def) on the Extras line of an AP procedure to generate a label when the procedure is used.

E.g. ^11=xray.def on X-Ray procedures could produce a label (or 2) that contains animal/client details, exposures, views etc.

2.  Management Prompt - Operation -> General to generate sample labels, bed debt letters and labels.

 E.g. A label containing debt control information can be stuck onto an invoice.

The command within definition file processing for re-directing the form to a different printer is .DP, you would specify .DP B to tell the system to print the form on printer B. 

It is important to setup your definition file so that it has the correct number of lines for the labels you are using. For example, Star 320 label printers will print 9 lines on a label and skip 6, so for definition file printing this is 15 lines. The command to set page length is .PL, so in this case add .PL 15 at the start of the form.

